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May 28, 2025
Subject: Implementation of New Tariffs - Update

Dear Valued Customer,

| wanted to follow up to my previous letter and be as transparent as possible. We are still experiencing
significant cost increases due to tariffs on all imported materials including all pumps and accessories
from both Europe and China.

After a thorough analysis, General Pump will be implementing an 8% tariff-related surcharge on all
products beginning June 1st. This tariff surcharge is not a price increase but a small offset of the
additional costs and fees that we are incurring. This surcharge will allow us to still offer our same great
products and service with minimal impact to all our customers.

These charges will be shown as a separate item on your invoice. This approach allows us to clearly
identify and isolate the additional costs resulting from imposed tariffs, without altering the base price of
our products.

We will continue to closely monitor this very fluid situation and make any necessary adjustments
accordingly.

We deeply appreciate your trust in General Pump and your continued support. Should you have any
questions or require further clarification, please reach out to your account manager.

My very best regards,
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Jack Hill

Executiye Director
. Sales & Marketing
"‘GEW’Qom/p}\anies Inc.



